
Does any of this sound familiar?

›   I’d love to be able to serve more customers and  
do more billable work with the existing staff I have.

›   I wish I could better plan and predict my  
revenue streams.

›   I want to drive more automation and efficiency  
in my business.

›   Being part of a community of like-minded IT  service 
providers, with whom I could learn and share ideas 
would be of huge benefit to my team members  
and me.

If yes, SYNAXON Managed Services might just be the 
answer. We know that making the move to Managed 
 Services is complex, but we’ve made it easier with our 
 product offering. It includes the tools you need to  
 transition – out-of-the-box and pre-configured by our 
technical team – allowing you to focus on growing your 
business. 

Your customers know and trust you. You are the face 
of your business. We simply support you behind the  
scenes to help you deliver great service, saving you time 
and effort through standardisation, automation and  
the years of experience our team provides.

Managed Services are designed to combine the routine maintenance and proactive monitoring of your customers’ 
devices at a fixed monthly price. Supported by our team of experts, you can rectify issues before your customers are 
even aware of them, and work proactively to ensure they experience no downtime. No more needing to be in three 
different places at once. No more running around like a headless chicken. No more putting out fires. Transitioning to 
this model is not only great for you, it ’s great for your customers too.

So no matter how big or how small your company is, get fit for Managed Services with our range of products and  
services, and bind your customers permanently!

Make the move
to Managed Services
with SYNAXON!

Help & Support

T&Cs, service  
descriptions, tools  

to help you sell

Our support team  
is your first point of  

contact for any issues

Extensive 
resource library

Products

Managed
RMM

Managed
Endpoint 
Security

Sales Opportunity 
Reports

Customer Reports

Managed Antivirus

Managed
Backup
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Contact the SYNAXON Managed Services Team

PHONE 01925 346 111  |  E-MAIL sms@synaxon.co.uk


