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SYNAXON brings UK partners together to help

them unleash their potential

First hosted event of 2023 underlines the strength of the SYNAXON community,
and gives partners an opportunity to hear the views of other channel companies,
plus get up to speed on the latest solutions and services developments

Warrington, 3 April 2023

SYNAXON has hailed the success of its recent UK regional community event, which brought a
group of its most active MSPs, resellers and suppliers together to help channel partners unleash
their potential. Around 40 attendees came together to hear about the latest offerings from leading
supplier partners, Barracuda, Pax8 and OpenText, discuss market dynamics and share best
practices.

SYNAXON partners from as far afield as Edinburgh attended the event, held at Molineux, the
home of Premier League football club, Wolverhampton Wanderers. As well as hearing SYNAXON'’s
plans to further develop its key offerings — SYNAXON Hub, SYNAXON Managed Services and the
EGIS e-procurement platform, partners took part in a series of round-table discussions. Subjects
covered included an exploration of the potential of extended detection and response (XDR)
solutions and services, how to add value with cybersecurity, and the challenges of managing a
growing portfolio of cloud customers.

Mike Barron, SYNAXON UK'’s Managing Director, stated: “It was great to bring some of the key
members of the SYNAXON UK community together to share their current ideas and experiences.
SYNAXON is all about helping partners find new ways to develop and grow, and everyone benefits
from these gatherings in different ways.”

“Getting together with similar businesses and exchanging views is invaluable and we are grateful
to SYNAXON for giving us that chance”, said Tom Morton, Managing Director of services and
support specialist, 127 Solutions. “It's important to get different perspectives and explore new
avenues of potential, and that’s exactly what we were able to do at the SYNAXON regional
meeting.”

Partners that are new to the SYNAXON community also attended. Karl Bellingham, co-founder of
IT service provider, 2LOGIC, said: “The SYNAXON event was invaluable. We learnt so much from
listening to the speakers and the round-tables, and the networking opportunities gave us a real
insight into other similar businesses who share the same challenges. We came away educated and
with plenty that we can adopt in our own business. | wasn't really sure what SYNAXON did prior to
the event, we are now signed up and benefiting from their services.”

It was also productive from a supplier perspective, said Michael Breeze, Senior Director of Channel
at Pax8. “It's always useful to hear from members of the solution provider community and discuss
different ways in which we might be able to work together to take their business forward. We look
forward to being at the next SYNAXON community meeting.”
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As well as being ideally located, SYNAXON chose Molineux as the venue for the event due to the
club’s strong sustainability focus and “Meetings for change” approach — which forms part of its
promise to be carbon zero by 2027.

SYNAXON is planning to select another distinctive and attractive setting for its next UK partner
event, said Mike Barron. “We have a growing community of partners and suppliers, and this event
showed how important it is to bring them together. While it's good to talk, it's also good to listen and
get up to date on the many different and rapidly changing aspects of our industry. We hope to find
another exciting and sustainable venue for our next gathering.” m

About SYNAXON UK

SYNAXON UK is a channel services group that supports resellers, MSPs, retailers, web stores,
and office product dealers. Its services enable partners to automate and streamline processes,
stay competitive, and drive new opportunities in a rapidly changing market.

SYNAXON Hub offers products from top manufacturers, including HP, Microsoft, and Lenovo, with
a dedicated UK warehouse. Partners benefit from unparalleled product availability, 14-day return
policy, centralised RMA processing, device rentals, and access to SYNAXON's project expertise
and vendor certifications.

Through EGIS, the company provides an e-procurement tool that allows partners to see the price
feeds of more than 35 distributors at a glance but also gives full transparency on availability and
delivery times. Alongside a built-in quote generator and ordering functionality without extra fees,
EGIS users benefit from improved purchasing conditions, special bid-price requests, and a
highly-personalised procurement experience.

SYNAXON Managed Services provide not only the tools that partners need to develop and grow
their managed services business, but also contract and service templates, which can be a barrier
to many resellers wanting to make the transition from break/fix. Furthermore, SYNAXON'’s team
ensures a high degree of automation on the back-end, meaning deep technical knowledge of the
products is not required.

For suppliers, SYNAXON provides unrivalled reach into the UK reseller, MSP, and dealer
community, providing active account management and business development programmes that
enable them to develop a higher profile, form lasting partnerships, and grow their sales.

SYNAXON UK is part of SYNAXON AG, an organisation founded in Germany, where it has over
4,500 established partners that generate around €3 billion of gross external sales annually.

For more information about SYNAXON contact:

Mike Barron

Managing Director, SYNAXON UK
Mobile: 07910 994420

E-Mail: mike.barron@synaxon.co.uk
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